401 St. Jean ¢ Detroit, Ml 48214-3440

gjﬂﬂgpﬂ/ffaffoﬂ C)o. Telephone (313) 331-8700 ¢ Fax (313) 331-8720

Supplement to Charter Order

Please Read!

EFFECTIVE IMMEDIATELY: Disclaimer-Customer Responsibility

e Smoking is not allowed in vehicles. Please work with us to insure a smoke-free vehicle for all Royal

customers and employees. The customer is responsible and will be charged for smoke damage and/or

burn holes in carpeting and upholstery. A $200.00 charge (or more) will be assessed to the customer
based on any damage caused by customer.

e Royal vehicles must be returned in the same state of cleanliness as when chartered, or the charter

customer is subject to a clean-up fee. A $75.00 charge will be assessed for extra cleaning beyond
reasonable use of vehicle.

e The transporting of animals is not permitted on any of Royal’s vehicles at any time.
» Royal is not responsible and holds no liability for personal belongings left in Royal vehicles. Asa

courtesy to our customers, Royal does log items that have been found and you may contact our office at
(313) 331-8700 during normal business hours.

e  All charters must be paid prior to services being rendered. Payment can be made by cash, money

order, American Express, MasterCard and Visa. Personal checks are accepted not less than (14) days
prior to service date.

e The customer agrees to pay an additional charge per hour when service exceeds the original

contracted (end) time. The hourly fee is based on the size/capacity of the vehicle service rendered.

e State law prohibits (minors), persons under the age of twenty-one (21) years, to consume alcoholic

beverages.

¢ Beverages may be consumed on Royal vehicles only when brought onto the vehicle in a contained

cooler or self-storage container, We ask that all beverages be kept in coolers until such time as they are

consumed. Beverages must be in cans or - plastic containers. NO GLASS PLEASE! As Royal is the

designated driver, we ask that all adult alcohol consumption is done in moderation.

e The person signing this supplement agrees that he/she has read and understands the above conditions,

- and no person(s) under the age of twenty-one (21) years is permitted to hire vehicle services. Further, all
service must be accompanied by one or more persori(s) over the age of twenty-one (21) years.

Signature: Date:




